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Today we will cover:

N OO~

What is the partnership between NourishNet and PGCFEC?
Why does this matter to you?

Who is it PGCFEC ChowMatch/FoodLoops tool for?

When can Food Providers join ChowMatch/FoodLoops?
How to join as Recipients? (Food Providers)

How to join as Volunteers? (Food Drivers)

Other NourishNet Educational Opportunities
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1.What is the NourishNet
partnership with PGCFEC?



Funded by the National Science Foundation NourishNet brings together a
team of faculty, technical experts, students & external partners across the USA.
(One of 7 Convergence Accelerator TJ teams addressing food and nutrition
insecurity, rising diet-related diseases and climate resilience in Food Systems. *
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Nourishment goal is to address food
insecurity and reduce food waste by
streamlining the distribution of surplus
food for its highest and best use, while also
educating consumers on waste prevention.
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Decision-Making for food system resiliency
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Samaritan Food
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$ Tipping Fees
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HB 0264
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PGCFEC Chowmatch
participants will have the
chance to “upgrade” into
FoodLoops for End Users
for free.

A platform for pantry
clients to search for
available food

preferences. "
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2. Why does that matter to you~
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The Food Equity Council serves all PGC residents through
policy & programmatic work 966,629 people. (50% are food
insecure-CAFB).

PGCFEC food rescue program rescued 308,794 Ibs of
food in 2023 (196% increase compared to 2022).

We are revamping this program using ChowMatch


https://hunger-report.capitalareafoodbank.org/report-2024/#:%7E:text=County%2Dlevel%20trends,rates%20this%20year%20than%20before.

We can provide
food pantry clients
with additional fresh
food from new
Food Donors and/or
streamline their existing
donations

Net PRINCE GEORGE'S COUNTY
A FOOD RECOVERY TOOLBOX FOOquuityCounC‘iI
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3. Who is it PGCFEC
ChowMatch/FoodLoops tool for?



Food Donors:
e Food retailers of all sizes

e Restaurants, Eateries & Bakeries
e Farmers & Growers

Food Recipients:
e Food Pantries of all sizes
e Faith & community orgs that distribute food

e Community Kitchens



Food Clients. Individuals experiencing
food insecurity using FoodLoops will be able to:

Map closest distributions

List food preferences & allergies

Learn Food Waste Prevention Tips

Get notifications as gleaning events, health
clinic visits, toy drives and more!
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4. When can Food Recipients
join ChowMatch/FoodLoops?



i)
[ AN
(] \\‘

Available chowMatch Nr

’

. PRINCE GEORGE'S COUNTY
now! ” for FoodEquityCouncil

FoodLoops (Beta-tesfing) CO m | ng sSoon | | |
November 2025
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5. How to join as a recipient?
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Food Recipients:

Step 1: Go to ChowMatch.com

22 chowmatch.com )44 RS
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System Payro.. & UMD - NSF Conve... [J] Nutrition and Food... [Jfl Food and Nutrition.. 5% U.S. Food Loss an.. 3 May 2023 Inthe L.  [B) Recycling Infrastru.. g Preven\jng Wasted.. 9 Calendar »

About v Products v Contact Signup Login Q
ChewMatch

ChowMatch

We are a technology company that develops solutions in the food waste sector. We have over 10 years experience developing food
rescue and prevention Apps and web-based software.

Our clients include Food Banks, Food Recovery Organizations, Municipalities and Government Agencies, Universities, Foundations,
and large food generators. Past and current funders include National Science Foundation (NSF), CalRecycle (CalEPA), and USDA.

We provide consulting and development services for food waste related grants and initiatives. Contact us for a consultation.

Read about our collaboration with the University of Maryland to Develop the Next-Generation Food Surplus Distribution Platform 20
under a $5M Award from the National Science Foundation.



http://chowmatch.com
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First Name

Food Recipients:

Last Name

Email address

Step 2: Go to Sign-up

© 2025 ChowMatch
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PRINCE GEORGE'S COUNTY

FoodEquityCouncil -
Continue Sign Up
Food Recipients: :
erify Password °

Step 3: create a password

Password must have:
. at least one number
» at least one lowercase letter
+ atleast one uppercase letter
= at least one special character
+  B-15 characters in length

22
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Food Recipients:

Step 4: select our county &

type of account

< 4
Continue Sign Up

Location*

> Maryland - Prince George's County =
Account Type*

—

v Select Account Type
New Volunteer or Driver
New Donor
Access to Existing Donor

New Recipient or Agency l

Access to Existing Recipient Agency

©Llogln
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Step 4: You (Food Recipient)
@ will receive a verification email request
in the inbox associated with this account

M Gmail Q, Search mail = ® &

Compose | From | | Any time - | | Has attachment | | To ~ | Advanced search

Inbox 4,027
g~ ¢ i Mostrelevant ~  1-10f1
Starred
Snoozed no-reply Inbox NourishMet Food Recovery by Food Equity Council - Welcome! - https:/fwww.chowmatch.com/userverification....

24
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] ™ Inbox (4,027) - harrisonBa@

c =

liela Harrison ~

Bookmarks Profiles Tab Window Help

M Search results - harrison8aG X = ChowMatch x <~ Chow

chowmatch.com/recipientfrecipient-signup.php

Edit Profile
Organization Name *

Recipient Type "
Select... ~
Address”

Address Line 2
suite #, bullding #, etc..

City"

Select... ~
Zip*®
Office Phone ”

Mobile Phone (Daniela Harrison)

Are you a non-profit?
Select... ~

Federal Tax Id# 7

Operating Hours - A ing Food il 4
Open 24 hours
Monday From To Dlear Apply Menday's hours to each day.
Tussday From To clear
Wadnssday From Ta clear
Thursday From To clear
Friday From To clear

Step 5: Food
Recipients will fill
out one of these
forms for your main
distribution site.

25



@ Receiving hours!

Operating Hours - Accepting Food Deliveries” 7
[ Open 24 hours

Monday From To clear [ Apply Monday's hours to each day.
Tuesday 6am 5 om clear
Wednesday From To clear d73tl,7. g be fOI"e
lig t tio the
Thursday e ns h
From To clear Zje r Ours
n t S/ y Ou r
Friday From To clear
Saturday From To clear
Sunday

From To clear



Food Type(s) Accepted* ? Amount of Food Your Organization Can Accommodate Each Food Delivery

[ Dairy

Amount trays e
[ Meat (uncooked) Amount trays e
I Produce (fruits and vegetables) Amount trays b
[ Dry Foods (can, bottle, packaged) Amount trays W
[[] Catering/Restaurant/Cafeteria/Prepared Amount trays v
[ Bakery/Dessert/Bread Amount trays b
%§2§ ® Trays - Default 1is 10 pounds per tray
PRINCE GEORGE'S COUNTY ® Boxes - Default s 40 pOUﬂdS per box
FoodEquityCouncil

® Pounds- the easiest way togo!



\ ¥ Daniela Harrison ~

FREGW

Food Type(s) Accepted® ? Amount of Food Your Organization Can Accommodate Each Food Delivery

[ Dairy

[J Meat (uncooked)

Amount trays v

Amount trays v

[ Produce (fruits and vegetables) Amount ‘

[J Dry Foods (can, bottle,

[ Catering/Restaurant/Cafeteria/Prepared

[ Bakery/Dessert/Bread

PRINCE GEORGE'S COUNTY

FoodEquityCouncil

boxes
packaged) Amount pounds
Amount trays v
Amount trays v

Note: maximize your options open to increase
your chances for a match.

28



Recipient Sign up cont...

Delivery Frequency Allowance.” 7 O
Select Frequency... v ,@

Total number of unique adults you service annually.

parking/entering
instructions and
contact number are
key for a smooth

(13 run”

Total number of unique children you service annually.

(Under 18 years old)
Assistance provided to unload food?

Select...

General Instructions
There is a gray gate on the back, send a tex to XXX-XXX-XXXX to receive the code.

\\Q’K\
N.’,(.u
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FoodEquityCouncil 29
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& 22 chowmatch.com/main.php

Recipient ~ Daniela Harrison - .
‘CEL}J:

—_,

Add Recipient Successful. <

NourishNet Food Reoovery oy Food Equity Councl

Hours of Operation: 9 am - 5 pm M-F
Helpful Tips:

© VIEW MY FOOD RUNS using the Recipient dropdown menu.

Download the free ChowMatch App at Google Play or Apple Store

PRINCE GEORGE'S COUNTY

FoodEquityCouncil

30



EEEEEEEEEEEEEEEEEEE

Food Equ1tyCounc1]

6. How to join as a volunteer®

Food Drivers

\. () NourishiNet



ALl drivers need to sign up as
volunteers to take the basic
gquestionnaire in the System.

PRINCE GEORGE'S COUNTY

FoodEquityCouncil
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Food Volunteers: S

Step 1: Go to ChowMatch.com

o

23 chowmatch.com

w @

& Calendar »

System Payro.. & UMD - NSF Conve... . Mutrition and Food... . Food and Mutrition... ';','; U.S. Food Loss an... @ May 2023 In the L... @ Recycling Infrastru... \‘3} Prevenyng Wasted...

Chqw Ma tCh About v Products v Contact

Login Q

ChowMatch

We are a technology company that develops solutions in the food waste sector. We have over 10 years experience developing food
rescue and prevention Apps and web-based software.

Our clients include Food Banks, Food Recovery Organizations, Municipalities and Government Agencies, Universities, Foundations,
and large food generators. Past and current funders include National Science Foundation (NSF), CalRecycle (CalEPA), and USDA.

We provide consulting and development services for food waste related grants and initiatives. Contact us for a consultation.

Read about our collaboration with the University of Maryland to Develop the Next-Generation Food Surplus Distribution Platform
under a $5M Award from the National Science Foundation.
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< 4
Continue Sign Up

()

R".,(.

Location*
Please Sign Up Continue Sign Up
First Name Passward o Maryland - Prince George's County =
Last Name Verity Password Account Type*
@&

Email address

Password must have:
at least one number
at least one lowercase letter
at least one uppercase letter

at least one special character Access to EXiSting Donor

8-15¢ch ters in length ul
creracersiniens New Recipient or Agency l
©_Llogln
Access to Existing Recipient Agency

® 2025 ChowMeatch ©@Llogl
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Notifications

Daily Notifications For New Runs ~
Weekly List of New Runs

Last Minute Unassigned Runs
Reminders For My Assigned Runs

Cancellations For My Food Runs

Supported Distance From Pickup Location (Miles)

30 ~

(3

)
-
7,

s
PRINCE GEORGE'S COUNTY

FoodEquityCouncil

S

/L)

You can tailor/adjust your
“runs” notification
preferences as needed.

35



Notifications

Daily Notifications For New Runs ~

Weekly List of New Runs

Last Minute Unassigned Runs ~

Reminders For My Assigned Runs

~ ‘ions For My Food Runs

15 |Distance From Pickup Location (Miles)

45
60
i
90
<« 125

150
200

PRINCE GEORGE'S COUNTY

FoodEquityCouncil

O

make sure your radius matched the
furthest distance you are
willing/needing to drive

If you are also a recipient with
various distribution locations keep
this in mind!

Text

36



Volunteer Signup - Step 2 of 2

Food Safety Quiz for Nourish Net Food Recovery by Food Equity Councll

Thank you for signing up with Nourish Net Food Recovery by Food Equity Council ! To ensure that you understand and follow safe food handling practices, all food runners are asked
to review the Food Runner Volunteer FAQ, Food Safety Guidelines and Best Practices.

Before taking the quiz, click here to review the Food Safety Guidelines, FAQ, and Best Practices.

Please allocate time to review the material and to pass the quiz by a score of 80% or better. You can take the quiz as many times as possible until you pass. There Is only
one correct answer per question.

Please also accept the volunteer liability policy in order to volunteer.

Upon successful completion of the guiz, your account will be activated, and you will begin to receive food run notifications.

[ Liability Waiver for Nourish Net Food Recovery by Food Equity Council .
| have read and agree to the terms of the Mourish Net Food Recovery by Food Equity Council volunteer policies. (Click here for agreement)

1. As a food runner of donated food, if you have symptoms of illness (diarrhea, fever, vomiting, ete.) you should not velunteer for any food runs.

2. A canned food product that has a slight bulge only on the top of the can is safe to donate if the food is acidic, like pineapple.
) True
 False

37
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[Verify Mobile] Driver/Volunteer = Recipient = Daniela Harrison ~

Food Safety Quiz for Nourish Net Food Recovery by Food Equity Council
+ * Congratulations!

Congratulations! You've passed the Nourish Net Food Recovery by Food Equity Council safe food handling quiz. Please review all the answers below, in case you missed a few. We

/ X x~ want to make sure that you understand all of the proper guidelines for handling and transporting food safely.

\-9‘3; Your volunteer food runner account is now active! When food donor and recipient organization matches are made, you will receive emails requesting food runners. Please review

the details of each food run and if you are able to accept it, login to your account. The first person to claim the run will receive it. You will also receive email confirmation. At any time,

login to your account to view: Available Food Runs, My Food Runs, and My Volunteer Account.

On a Food Run, Remember to Take:
* Hand sanitizer and disposable gloves
+ Donor and Recipient location information and phene numbers.
* Phone to access your account or email and to take photos.
* An ice chest and cold packs (if applicable)

During and After the Food Run:
+ Login to your account to update food type and/er amounts and to complete the food run status.
If you have any questions, contact the administrator

Thanks again for becoming a volunteer food runner! Together we will feed more and waste less!

\b
\
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80%
correct
responses
to pass!

38



Once a donor has food to donate via ChowMatch to
suitable recipients the match will happen fast!

A volunteer driver would then need to sign up to pick
up the food run, or Michele would assign the driver

manually.

PRINCE GEORGE'S COUNTY

FoodEquityCouncil

This 1s why we recommend to all
recipients to register their more
reliable drivers and have them
listed as active volunteers, so
Michele can list them to your
regular match and to sporadic new
matches.

39
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Additional NourishNet
educational resources &
opportunities
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A FOOD RECOVERY TOOLBOX

owomet - Food Pantry staff!
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Five main topics with
, flyers & videos in English
& Spanlsh

Food product labeling
Food storage
Repurposing leftover
Meals away from home
Food shopping

Ask for our FREE “Trainthe trainer” for

42



Understanding food date labels

not when
it needs

Spanish



http://www.youtube.com/watch?v=BzJNvkyywy8
http://www.youtube.com/watch?v=Rk1f-aHDRhA

Repurposing Leftovers

il

: It M}td VERH t.1|:| I:| 3 frlul:l nl‘ & I"
ks ath

@ English & Spanish

OOOOOOOOOOOOOOOOOOO


http://www.youtube.com/watch?v=M03RzGrdgxU
http://www.youtube.com/watch?v=b9pkwpeJ6qk

PRINCE GEORGE'S COUNTY

FoodEquityCouncil
Thank you!

www.NourishNet.Co

n @nourishnetumd
@D

NourishNet



http://www.nourishnet.co

Q & A
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Food Clients. Individuals experiencing 
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